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First time users will receive two emails, one with the validation link and one with
their username and temporary passcode.  The user will be will be required to set
up security questions and update their passcode when they log in for the first time.  

 Login Screen

MyAlarms.com is an online portal that allows users to manage the account
associated with their Alarm System(s) without having to call the Alarm 
Company.  This website is mobile friendly allowing for easy use on mobile

devices as well.  For more information please contact your Alarm Company.
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Upon logging in, the user will be brought to the locations screen.  If the user has more than
one location under their login they will be brought to the accounts screen where they can
pull up the account they need to access.  

 Locations Screen

LAST 30 DAYS is a high level view of how many Alarms, Troubles and Agency Dispatches
the location has had in the past 30 days.

SHIELD ICON the information displayed next to the Shield icon is the user’s verbal 
passcode that is provided to the monitoring center when an alarm goes o�.

LOCATION INFORMATION displays the address and site phone number(s) for the user’s 
monitored location. 

ACCOUNTS is a quick view of the user’s monitored account number as well as the panel 
type for the associated alarm system.

 Locations Screen Overview
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Provides detail of the alarm activity received for the users monitored location during a 
specified time frame.  The designated time frame defaults to 30 days but can be changed 
based on what date parameters the user wants to retreive.

 Location Activity

Allows users to place their monitored alarm on disregard for a specified amount of time.
When a monitored account is placed on test the monitoring center will not respond to any 
alarms during the selected time frame.  User may place the entire account on test or just
individual zones/sensors. 

 Testing
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Provides detail on what programmed alarm points and/or sensors are being monitored for 
the location.

 Zones

Provides a listing of  the responsible parties the monitoring center will contact upon receipt
of an alarm event.

 Contacts
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